
The mission of Ronald McDonald House Charities of Nashville (RMHC) is to keep families close by
providing essential resources and a home-away-from-home for families of critically ill children receiving

medical care at a Nasville area hospital.
Eligibility

The patient must be between 0 and 18 years of age.
The family's permanent residence must be 40 miles outside of RMHC 's location.
The patient must be receiving active medical treatment at a local hospital (inpatient or outpatient treatment).
Please see our Outpatient Appointments Policy.

Stay With Us

Referral Process
The family must be referred by a social worker at a local partner hospital.
Families referred to RMHC will be placed on our wait-list for the day the family is in need of a room.
If a family has previously stayed at RMHC within the past two years, families can self-refer themselves to
our wait-list for the day they are in need of a room.
If a family has previously stayed at RMHC and the patient is being seen in a different department than their
initial stay, a new referral from a social worker is required (even if it is within the two-year range). 
Family's on the wait-list must call RMHC each day (once in the morning and once in the afternoon unless
otherwise told) to check on room availability.
All House guests staying the night who are 18 years or older must complete and pass a background check
prior to stay confirmation. 
A referral is not a reservation. RMHC staff make room assignments based on room availability, referral
date, severity of diagnosis, and distance traveled.
We may not be able to accommodate requests to extend your family’s stay based on non-medical needs such
as travel time or arrangements. Please make your plans accordingly. 
Eligibility for patients who are receiving outpatient treatment at a medical facility for mental and behavioral
health is determined on a case-by-case basis through collaboration with the treating medical facility’s point
person.

House Policies
Parents  under the age of 18 will be required to have a legal guardian with them during the entire stay.
RMHC can accommodate one bedroom per family with a maximum of four individuals at any time. This is a
Fire Code Regulation.
All family check-ins must take place prior to 8:00pm.
The cost to stay at RMHC is $15/night, however no one is turned away due to their inability to pay.
Families are encouraged to make a donation if at all possible.
Families may stay up to 60 days while their child is in intensive care. At the 60-day point, the family must
check out for two weeks. If they are still in need of a room after the two week period, they can put
themselves back on the wait-list after those two weeks. 
If the patient is moved into a room where caregivers can stay with the child, they must check out of RMHC.
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